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nit-1V Communication

Communication: Meaning, types and characteristics of communication.

Effective communication: Verbal and Non-verbal, Inter-Cultural and group

communications, Classroom communication.
Barriers to effective communication.

Mass-Media and Society.
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Effective 2 A
Communication
Skills ‘
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Observance: A person must possess sharp observing skills to gain more and more
knowledge and information.

Clarity and Brevity: The message must be drafted in simple words, and 1t should be clear
and precise to create the desired impact over the receiver.

Listening and Understanding: The most crucial skill in a person 1s he must be a good,
alert and patient listener. He must be able to understand and interpret the message well.
Emotional Intelligence: A person must be emotionally aware and the ability to influence
others from within.

Self-Efficacy: Also, he/she must have faith in himself and his capabilities to achieve the
objectives of communication.

Self-Confidence: Being one of the essential communication skills, confidence enhances

the worthiness of the message being delivered.
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Inter-Process
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1. Between persons from different cultural Background
2. Language, values, beliefs, morla, etc

Lack of a common languages or understanding of a foreign

languages can act the communication Barrie.
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The group 1s defined by the number of people sharing common goals which
distinguish them from other groups based on behavior patterns and

interpersonal relationships.

A group can be similar to the crowd 1n a sense that both focus/gather to look

a particular interest.

A group 1s dissimilar to the crowd 1n the sense that it 1s more than just a
collection of people that makes a group. There are common goals to

accomplish.



@ 3233651148 www.ugc-net.com

1.  Unlike crowds, groups do not disperse once the piece of interest gets
finished.

2. A group can be similar to an organization in the sense that both have
a particular set of rules that lead to the accomplishment of common

goals.

3.  But unlike organizations, there is no bureaucracy in organizing
members. Members of a group usually know each other, and there are

developed informal rules.
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communication
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Between teacher and stud

ent

Very important for know.

Immediate feedback
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Two way communication

Share their queries and doubts

Feedback can be used to plan

Teacher play different roles
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